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PRIORITY  CHARACTERISTICSPRIORITY CHARACTERISTICS  

The following “priority characteristics” are included in the instructional material 
to assist nominators in completing the Significance of Achievement section on 
the nomination forms.  (Note:  This information was required and used as an 
essential element in the evaluation of 2009 DPA nominations.)   

 
1. Achievement solved a problem or corrected an efficiency deficit. 

 
2. Achievement measurably improved service delivery, customer 

satisfaction, and/or internal operations, relative to the nominee’s position 
and organizational level. 
 

3. Achievement resulted in significant cost savings, cost avoidance and/or 
increased collection of state revenue or federal funding. 
 

4. Achievement can be, and/or has been, adapted and implemented by 
other state employees or teams in order to maximize its productive value.  

 
5. First-in-Florida achievement.  

 
6. First-in-the-Nation achievement.  

 
7. Achievement made a change in program policies or service delivery that 

required formulation of a new process or design of a new technological 
approach. 
 
 

(over)
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8. Achievement occurred despite an organizational obstacle or personal 

adversity, or required an unusual amount of initiative, creativity and/or 
extra effort beyond the nominee’s job description, performance 
expectations and day-to-day routine for a sustained period of time.  

 
9. Achievement measurably promotes a Crist/Kottkamp Administration 

priority and/or a core value of your nominee’s agency. 
 

10. Achievement produced a service that benefits citizens or the private 
sector.  

 
11. Achievement addresses a homeland security issue 

 
12. Nominee(s) ranked above others performing the same or similar work, 

particularly statewide. 
 

13. Achievement is similar to an achievement that has been recognized by a 
Prudential - Davis Productivity Award or recognized by another source. 

 
14. Achievement has been, or can be, patented or copyrighted.  
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